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Statement of Acknowledgement 

We want to acknowledge that the land we meet today is the traditional land of the Kaurna people 
and that we respect their spiritual relationship with their country. We also acknowledge the Kaurna 

people as the traditional custodians of the Adelaide region and that their cultural and heritage 
beliefs are still as important to the living Kaurna people today. 

 

Source:  Australian Institute of Aboriginal and Torres Strait Islander Studies. 2002. The AIATSIS Map of 
Indigenous Australia, https://aiatsis.gov.au/explore/map-indigenous-australia accessed 24 September 2022. 
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History and Management of The Junction Community Centre 
Incorporated 

The Junction Community Centre Incorporated was officially opened in 1986 after community 
consultation with the people of Rosewater, Ottoway and Pennington. The Reverend Dean Eland 
(Port Adelaide Uniting Church), Sister Marie Victory (local Catholic school headmistress) and Rex 
Searle (local government councillor) were instrumental in setting up the Junction's Constitution, 
and each of them remained on the Committee of Management for many years.  

 

The Junction has an 'open door' policy in that it is open to everyone. However, our primary focus is 
our local Community of Rosewater, Pennington, Ottoway and surrounding areas. The Junction is 
an incorporated body for which the members of the Committee of Management, as defined in its 
Constitution, are responsible.  

The Committee employs staff to handle the day-to-day running of the Centre, and they are required 
to keep the Committee informed through their monthly written reports. The Manager of The 
Junction Community Centre is responsible for community development, funding applications and 
consultation with funding bodies. Group Facilitators are responsible for program development, 
delivery and evaluation. 
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Vision / Mission / Values 

 

 

Vision 

Access, Equity, Diversity, Belonging, Connection 

Mission 

The Junction Community Centre Incorporated aims to create a welcoming, responsive, inclusive, 
and supportive environment - working with the Community to help it meet the needs of individuals, 

families, and community groups in the local area. 

Values 

 Building Trust:  between individuals and diverse communities 

 Respect:  treating everyone with dignity 

 Inclusivity:  valuing and welcoming the diversity in our Community 

 Connection:  individual and Community 

 Responsiveness:  supporting people flexibly and holistically 

 Safety:  providing a welcoming and safe environment for everyone 
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Strategic Plan 
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Chairperson’s Report 

The Junction Community 
Centre Inc. in May Terrace, 
Ottoway has been a great 
asset and important to the local 
community in Ottoway and 
surrounding  suburbs for 

almost 40 years now. Approximately 400 
people each week access the Centre for a 
broad range of activities and services. See 
elsewhere in our Annual Report for mention 
of some of these activities. 

However, before it was a community centre 
the building housed a Church which also 
served the community. The old photo 
included in our Annual Report shows the 
building and the start of a family outing that 
was also important to the local community in 
the early 1900s. When it ceased to be a place 
of worship, people from the church 
community, in collaboration with other 
members of the broader community, visioned 
a place for people to gather and support each 
other. They founded The Junction Community 
Centre Incorporated (JCC), a non religious 
organisation, that the Uniting Church in South 
Australia still supports by allowing the use of 
their building. And we are still working, very 
successfully and in a different way, to fulfil 
that original vision. 

We recently signed a 
lease allowing JCC to 
occupy this Uniting 
Church site for 9 
more years, with an 
option to buy the 
property (if we ever 
find a way to finance 
that!) Our resources 
are limited and 
without this extremely 
low cost support, 

being the provision of this building, we could 
not operate this Community Centre and all its 
associated services for our diverse 
community. Many thanks to the Uniting 
Church in South Australia. Thanks also to 
Uniting SA who help us to manage our lease 
and assist with the management of the 
property. 

This last year has been more settled than the 
previous few years. Our lease was renewed 
and, additionally, much needed funding for 
the operation of the 
Centre was resolved 
with the City of Port 
Adelaide Enfield 
committing to 
financially supporting 
JCC for some time. 
This has enabled us 
to continue to provide 
the significant level of 
support for which we 
are known to the 
people of this area. 

Amongst the many exciting events in the last 
year, one in particular stands out. JCC had 
the huge honour of hosting Her Excellency 
the Honourable Frances Adamson AC, 
Governor of South Australia, in February this 
year. The Governor was visiting the City of 
Port Adelaide Enfield for a day and JCC was 
selected to host lunch. The Mayor, Claire 
Boan, escorted Her Excellency and the JCC 
event was attended by almost a hundred 
residents, centre participants and VIPs. The 
Governor and the Mayor were invited to join 
in with the JCC Zumba group who provided 
entertainment and they participated with great 
good humour! 

Early in 2025 the Centre undertook its 3 
yearly quality assessment under the 
Australian Service Excellence Standards 
(ASES) where a broad ranging investigation 
of all the elements of the systems and 
processes in place at JCC are examined by 
an independent assessor. I am delighted to 
report that the organisation passed with flying 
colours, scoring 100% on the overall scale. 
Congratulations to Sophia Katari and the 
wonderful team of paid staff and volunteers 

who all contributed to 
this fantastic result!  

We recently bid 
farewell to Rose Dunn 
who resigned as the 
Volunteer and Site 
Coordinator.  Rose 
has been a 
longstanding member 
and supporter of JCC 
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and  has contributed  
enormously to the 
Centre for over 20 
years, serving as a 
Volunteer, a 
Committee Member 
and Public Officer for 
many years before 
taking up a paid 
position in the past 5 
years. We are 
extremely grateful for 

her amazing contribution to JCC and wish her 
well in her future endeavours.  

I thank the members of the JCC Committee 
of Management who have worked hard this 
year to ensure the organisation is meeting its 
obligations. One of the projects that is almost 
complete is a new, updated Constitution. I 
anticipate that we will hold a Special General 
Meeting to put the revised Constitution to the 
membership later this year or early in the 
New Year. 

Finally, I want to recognise and thank Sophia 
Katari, who, as the JCC Manager for 10 years 
now, leads this great community centre. 
Thank you, Sophia and all the other people 
who make up the JCC team. You all make a 
difference in our community. 

Rille Walshe OAM 
Chairperson 

Treasurer's Report 

The Junction Community 
Centre (JCC) has once 
again successfully continued 
to support our local 
community through their 
ongoing programs.  We 

have also had another good outcome 
financially. 

The centre achieved a net profit of $2116.00 
for the 2024/2025 financial year. Total income 
received for the year was $363,105 of which 
includes interest from current investments. 
Our total expenditure for the year was 
$360,889 of which includes provision of 
annual leave, long service leave and 
superannuation. 

JCC’s total equity as of 30th June 2025 was 
$180,633 which equates to a 1% increase on 
2023/2024 financial year. 

Congratulations and many thanks to Sophia 
Katari (Centre manager) who continues to 
find appropriate funding and developing 
partnerships which helps grow the many 
programs that meet the needs of our 
community. 

Many thanks to Donna Knights (Bookkeeper) 
who continues to investigate options for 
improvement and maintaining our overall 
record keeping systems. 

Many thanks to all the Volunteers who 
contribute towards the success of JCC.  
Without them we could not achieve the many 
wonderful options available to the wider 
community. 

Jill Stacy 
Treasurer 

Manager’s Report 

Without doubt, the most 
significant project over the 
past year was undertaking 
our ASES (Australian 
Standard of Service 
Excellence) assessment. 
We attained 100% for the 
Certificate Level 
accreditation and were 
described as ‘punching well 
above our weight’. The 

assessment shines a light on areas requiring 
attention which saw us implement changes 
for continuous improvement. 
 
As always, our programs and service delivery 
are based on community needs. The last 
twelve months brought many new challenges 
from increased anti-social behaviours to a 
significant spike in the number of disclosures 
from locals experiencing suicidal ideation. 
Our focus hence shifted to psychological 
safety and wellbeing – not just for the local 
community but for our volunteers too. Some 
measures taken included conducting 
Wellbeing courses in partnership with NEAMI 
for locals on a mental health recovery 
journey; and having the volunteers undertake 
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a series of training sessions with Sonder. The 
skills taught were transferable so placed the 
individual/team in a better position to manage 
everyday matters in their personal lives 
and/or workplace. 
 
Much of what we do is supported by our 
Committee of Management (COM), 
numerous partners, funding bodies, great 
training opportunities - and of course, our 
staff/volunteers who work tirelessly each day 
to keep the centre operational. The centre is 
in a strong position now with longer term 
DHS, Skills SA and 
City of PAE funding, 
a new nine year lease 
secured, the ASES 
accreditation recently 
renewed and the 
Community Needs 
Analysis providing 
clarity as to what 
needs addressing. 
 
Some of our ACE 
Tutors attained qualifications to help students 
with learning difficulties/disabilities. We have 
sought funding to offer ‘Brain Training’ to 
improve/maintain cognitive function for our 
ageing population who are concerned 
about/have been diagnosed with Dementia. 
We have also had the benefit of students on 
placement – many of whom choose to stay 
on as volunteers - who bring their knowledge, 
lived experience and skill sets to the centre. 
Consequently, we are now offering support to 
locals to tailor their NDIS packages so that 
the funding acquired is adequate to their 
(holistic) needs. The centre has also been 
part of the WCAFDA Working Group 
(Western Collaboration Against 
Family/Domestic Abuse) – running activities 
to generate conversation/inform community 
about domestic violence – including an 
upcoming forum where the CEO of 
Embolden, Mary Leaker will present on the 
recommendations of the Royal Commission 
into FSDV. 
 
New events this year included a visit by Her 
Excellency The Governor and Mayor Claire 
Boan, a Fashion Parade using pre-loved 
clothing provided by Henley Opportunity 
Shop complete with paparazzi (Darryl Poole 
Photography), a Quiz Night supported by 

council, an International Women’s Day event 
in partnership with Believe Housing, plus a 
trip to the new Aboriginal Cultural Centre Yitpi 
Yartapuultiku with Elders from the Grannies 
Group and Neporendi. 
 
In addition to my role at the Junction, I have 
enjoyed volunteering at the Semaphore 
Carousel, presenting at an InterFaith forum – 
and have recently being nominated for an 
ATSI Award for my work with the local 
Aboriginal community. 
 
The Junction Community Centre has 
maintained its strong reputation over a 
number of years due to its ability and 
willingness to adapt, engage with 
individuals/community at a grassroots level 
for greater insight, clarity and focus - and 
then act without fear. 

 
Sophia Katari 
Centre Manager 
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Reviews – Volunteers 

 

My opinion and how I felt 
as a Volunteer at the 
Junction Community 
Centre, over the years, 
particularly this year. 
The social events are 
very good for our social 
life, mental health and 
community inclusion. 
Everybody is always 
welcome and looked 
after. I am very pleased 
to be involved and always make new friends 
and happy to come back all the time. 
Thank you to Sophia and her Management 
for helping the Community. I am grateful! 

Abigail 

 

I have been volunteering at the Junction for 6 
years in October.  JCC is a great place to 
come to work every week.  It is never boring. 
They say that you are never too old to learn 
and over the last 6 years at JCC all 
volunteers have been offered various 
opportunities to undertake training of all sorts 
including Psychological Training, First Aid, 
Occ Health and Safety, Fire Training and 
many others.  All designed to keep the brain 
active!!!  Thank you JCC for keeping our 
brains healthy, active and working. 

Dianne 

 

I leant a lot from my Manager. The centre is 
very helpful. 
It feels like my second home – everyone feels 
like a sister or auntie. 
I feel happy here and also when I go home 
after being at the centre. 

Hong 

 

I enjoy being a volunteer at the centre for a 
number of reasons. Some of them include 
being treated with respect, being included in 
what's going on in the centre and being 
appreciated for the work we do. I enjoy 
cooking the lunches and sitting down to have 
a chat.  

Leanne 

 

My involvement at 
The Junction 
Community Centre 
includes: admin 
work, answering 
phone calls, 
assisting first contact 
customers, writing 
receipts, hiring out 
halls, and helping 
anyone who needs 
assistance with 
what's available at the community centre. 
It is a privilege to be given the opportunity to 
work with the community and staff at the 
Junction Community Centre. It has helped me 
grow my personal knowledge and personal 
growth as I have learned a lot about the 
community and what the centre can help and 
offer. I feel like the community can benefit a 
lot from staff who listen and help them when 
they are there to use the service. 

Tigerlilly  
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Reviews – Centre Participants 

 

Junction 
community 
has been my 
SAFE PLACE 
for over 4 
years now. I 
found myself 
at rock 
bottom. My 

mental health was not good. I was trying to 
FIND MY WAY OUT OF DRUG ADDICTION 
AND FOUND MYSELF AT JUNCTION 
COMMUNITY CENTRE BARFOOT NOT 
KNOWING WERE TO TURN NEXT. Junction 
linked me with a program that got me on 
track. Junction listened to me and what I 
needed. They got me involved in there Oz 
Harvest free food program (back when the 
program started), doing a course and helping 
distribute food to our community members. 
that helped me gain confidence. I needed to 
start getting more involved in other awesome 
programs like family move night, choir, the 
mural on the wall of the centre. I used to do 
my fortnightly supervised family visitation 
there and lots of other fun stuff. Junction is 
such an inclusive space and offers a safe 
haven for our community in many ways. 
Hopefully my daughter might lead the way in 
the future in running a program for teens that 
struggle with bullying, school life in general, 
teaching, cooking and other social skills with 
the support of Junction Community Centre.  
I look forward to learning, being part of my 
community for many years to come.  
Thanks everyone involved at Junction 
Community Centre especially Sophia. 

Ann 

 

I started coming to the centre 7 years ago 
when Joy started teaching Zumba. 
I can’t even explain how comfortable I am 
here. 
I’ve been supported when I’ve not been well 
and through bereavement. 

Everyone’s been so kind. 
I’ve enjoyed all the different activities – the 
Ladies Nights, Community Lunches. The 
volunteers put in an amazing effort. 

Cathy 

 

Since relocating to Australia to commence my 
married life, I experienced feelings of isolation 
and homesickness. To overcome these 
sentiments, I maintained a busy schedule 
until our relocation from Pennington to 
Ottoway a few years ago. It was at this point 
that I discovered JCC across the road from 
our new residence, offering a range of 
classes that aligned with my passions. I was 
particularly drawn to the centre's welcoming 
atmosphere fostered by the volunteers, 
including the affable Sophia. 
Attending zumba classes, community 
lunches, bus trips, ladies parties at JCC 
enabled me to appreciate the diversity of life 
as I interact with individuals from varied 
backgrounds.  
Participating in those activities served as a 
therapeutic outlet for my stress and also 
formed meaningful connections with others. 
Kudos JCC led by Sophia, Joy the energetic 
zumba instructor and May who has infectious 
laugh everytime... 

Emelyn 

 

Due to poor health I haven't been to many 
activities provided by the centre this year but 

in previous 
years I've 
enjoyed many 
various and 
occasions. 
Always 
welcoming 
and friendly. 
Always left 
feeling better 
than when I 

arrived 😊 
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Great space with fabulous staff and 
volunteers. My favourite community centre 

💜 

Helen 

 

Over the past year I have accessed Zumba 
classes, free and cheap community lunches, 
community bus trip, a ladies night, and the 10 

week 
wellbeing 
course that 
was recently 
on offer, all of 
which in many 
ways has 
empowered 
me, and 

helped me to improve my connection to 
community, and my overall mental health. 

Jessica 

 

Dear Sophie team and volunteers The 
junction community centre give the locals 
excellent service. What we need, they help 
us. Yes it works for me and it's near my 
home. Thank you for all the work you all do 
for us. kind regards  

Linda 

 

Hi Sophia I’ve enjoyed every moment that I 
have been able to attend the Junction CC. 
Having had a usual year health wise being 
able to attend the Monday exercise group 
has helped me a lot. Everyone who attends 
the centre is welcoming. The opportunities 
offered at the centre are amazing, no 
pressure to join in just a sense of welcome 
and encouragement to do what you do. The 
JCC is fast becoming my favourite local 
community centre and I attend a few. 

Mary 

 

Junction to me is a good centre. It helped me 
so much – not just me but a whole lot of other 
people in need. When I lost my wife, I went to 
so many places to find a friendly place to go 
whenever I need to talk or find a friend. Only 
the Junction was good for me. I think it’s very 
important for us to have the Junction for lots 
of different things. I can not do without it! 

Moss 

 

I am an Independent 
Support Worker and 
take clients to 
activities at the 
Junction Community 
Centre.  I think it is a 
great Centre for all 
walks of life. Lots of 
activities for people to 
join in with. I am 
proud of the people 
that attend this 
Centre as most people have accepted my 
clients to the groups they have joined. 

Wilma 

 

Lovely caring and sharing environment. 
One is welcome. 
Great ethnic diversity and people from all 
walked of life sharing, food, fun activities. 

Thomas 

 

I met wonderful people esp all the friendly 
staff, love the place with many interesting 
activities, yummilicious food and good free 
things to reuse which is good for 

environment. Had a great time 😍 

Vicky  
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Reviews – Program Partners 

 

 
 

HCO is very thankful to have the Junction 
Community Centre close by. It gives our 
clients with disability a place where they can 
join activities, feel welcome, and be part of 
the wider community. The centre is safe, 

friendly, and 
supportive, helping 
our clients build new 
skills, make friends, 
and enjoy social time. 
 
It has also been a 
great space for us to 
hold family meetings. 
The staff are always 
kind and go out of 
their way to make 

sure everyone feels included and supported. 
This has helped us bring families, clients, and 
the community together in one welcoming 
place. 
 
We really value this partnership and look 
forward to continuing to work with the 
Junction Community Centre to create more 
opportunities that encourage choice, 
independence, and a better quality of life for 
our clients. 
 

Baljit 
 

 

 
 

Northern Volunteering appreciates the 
ongoing partnership and support of Junction 

Community Centre. From free office space for 
our Referral Officers use to invitations to join 
community events, we appreciate being 
included. We congratulate the Centre in being 
a truly inclusive organisation that continues to 
work with passion and dedication for its 
community.  
 

Donatella 
 

 

 
 

I served as the Port Adelaide District 
Sergeant from 2020 through to July 2025, 
and in that time I have had numerous 
engagements with Sophia, and staff at the 
Junction Community Centre (“JCC”). The 
JCC run several outreach programs to assist 
local homeless, drug users, Indigenous, and 
the migrant community, and there is quite a 
large cross-over between the communities 
served by the JCC, and my Police work. I am 
regularly consulted by their staff for advice for 
the JCC, but also frequently to provide legal 
advice on behalf of their clients who 
experience difficultly engaging with the legal 
system. I also regularly consult Sophia and 
JCC staff for advice and background 
information in relation to local identities that I 
am engaging with. 
This kind of 
information sharing 
and mutual 
assistance between 
our respective 
agencies is essential 
to getting resources 
to where it is needed 
among vulnerable 
local communities. 
  
In July 2025, I transferred to a similar role at 
Parks Police Station, servicing neighbouring 
suburbs around the JCC, and I intend to 
continue engagement with the JCC, as their 
catchment still services the suburbs in which I 
now work. 
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The most memorable JCC event I have 
attended in 2025, was the visit by Governor 
Frances ADAMSON AC of the JCC on 5th of 
July 2025, which I attended in company with 
B/Sgt Brandan McELROY, who is continuing 
in my former role as the new Port Adelaide 
District Sergeant. I hope he continues to reap 
the benefits from engagement with JCC into 
the future. 
 

Sergeant First Class Glen GITSHAM   
LLB/LP (Hons) 

 

 

 
The Power of Partnership 
At North East Community House, we believe 
that our greatest strength lies in our ability to 
connect and collaborate. Our ongoing 
partnership with The Junction Community 
Centre is a perfect example of this. 
 
Working together allows us to pool our 
resources and share knowledge, which 
ultimately means we can offer more enriching 
and meaningful experiences to our 
community members. By combining our 

strengths, we can 
reach more people, 
create more 
innovative 
programs, and 
deliver a greater 
collective impact 
than either of us 
could achieve 
alone. 
 
Our recent tour of 

local places of worship was a highlight of this 

partnership. Providing an opportunity for 
community members and volunteers to visit 
different religious sites is so important. It 
helps to break down the barriers and 
stereotypes that can exist between different 
faiths. Experiencing these spaces firsthand, 
learning about their history, and 
understanding their significance fosters a 
greater sense of connection and a deeper 
appreciation for the diverse cultures that 
make our community so vibrant. 
 
This partnership has not only benefited our 
organisations but, more importantly, it has 
created a more inclusive and understanding 
community for everyone. We look forward to 
continuing our work together in the future. 
 

 

 
 

This year Henley Opportunity Shop were 
proud to run our first free community clothing 
day in partnership with Junction Community 
Centre. As our store no longer sends excess 
clothing to textile recyclers we organised this 
day with the hope that we could get quality 
clothing out into the community. Sophia and 
the team ensured that this event was a 
success and more than the original idea of 
simply giving away clothing. This event 
became a community fashion show complete 
with photographer that highlighted the 
community spirit and welcoming nature of 
Junction Community Centre. The community 
turned up and got involved and we had the 
opportunity to gain exposure for our new 
creative reuse streams, gaining new 
customers and advertising through social 
media posts. 
 

Amber 
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Volunteering as a hairdresser at JCC has 
provided me a great opportunity to practise 
cutting hair to complete my hairdressing 
course. I've been doing it for over a year at 
JCC. I enjoy meeting with a diverse group of 
people both volunteers and participants. I'm 
happy that I am given the opportunity to help 
the community and provide affordable 
haircuts. 
 

Tam 

 

 

Hi Sophia, firstly, from my experience and 
connection with yourself and the centre it has 
always been professional, positive, and 
welcoming. I have seen the way both you and 
staff interact with community. Its authentic 
empathetic and caring. 

My team have visited 
Junction CC quite a 
bit over the last12 to 
24 months both with 
participants and to 
engage with you 
directly. The centre 
offers some fantastic 
services to the 
community and has 
always been buzzing 
with activity when we 

have all been there. 

The overall impression from the Skylight 
West team is that ALL are welcome in the 
centre and staff are ready at any moment to 
support people at an individual level. 

Thank you again for all your support and for 
the opportunity to provide some feedback on 
our experience as well as our participants 
experience. 

Tahnay 
Team Leader – Community Connections Program 

 

 

Neami National has greatly valued the 
ongoing collaboration with Junction 
Community Centre. The partnership has been 
built on shared values of inclusivity, 
community engagement, and support for 
individuals experiencing mental health issues, 
vulnerability or social isolation. Junction 
Community Centre provides a welcoming, 
accessible space that has allowed Neami to 
deliver programs and services in a 
community-based setting, enhancing our 
ability to connect with people where they feel 
most comfortable. 

Together, we've been 
able to co-facilitate a 
range of initiatives that 
promote mental health 
wellbeing, social 
connection, and skill 
development. The 
outcomes of our work 
with the Centre have 
included improved 
access to support 
services and 
strengthened networks among service 
providers in the area. 

We look forward to continuing this strong 
working relationship and building on the 
positive outcomes achieved so far. 

Vass 

 

  



The Junction Community Centre Incorporated Annual Report 2025 
 

 
Page 15 

 
 
The Benefits of Partnering – myself, and as a 
representative of City of PAE, with the 
Junction Community Centre: 
I have found working 
in partnership with 
the JCC provided a 
range of benefits that 
strengthen both 
service delivery and 
community outcomes 
and in particular, 
Aboriginal focused 
outcomes. 
These include: 
• Enhanced 
Community Connection – Partnerships 
enable stronger trust and relationships with 
local residents through the use of a culturally 
safe and accessible space. 
• Optimised Use of Resources – 
Shared facilities, staff expertise, and 
networks reduce duplication of services and 
maximise the value of available funding. 
• Increased Participation – the 
community centre is trusted and well-
recognised locally, supporting higher 
engagement and participation, particularly 
among vulnerable groups. 
• Local Knowledge and Expertise – the 
centre hold deep understanding of community 
needs, priorities, and cultural context, 
ensuring programs are relevant and effective. 
• Capacity Building – Partnerships 
create opportunities for skill development, co-
learning, and leadership among community 
members and organisations. 
• Improved Outcomes – Collaborative 
approaches address social, cultural, and 
economic needs more holistically, leading to 
stronger and more sustainable outcomes. 
• Sustainability and Continuity – Local 
ownership and joint responsibility increase 
the likelihood of ongoing impact beyond the 
life of specific projects. 
• Stronger Advocacy – A united voice 
strengthens influence with governments, 
funding bodies, and policy makers, increasing 
recognition of community priorities. 

 
Rodney 

 

 
The Rotary Club of Regency Park has been 
delighted to be associated with The Junction 
Community Centre once more over the past 
year. 
We have been practical in our support and 
considered help where possible.  
We provided funds for the upgrade of CCTV 
security to make a safer place for staff and 
volunteers. 
We have appreciated an excellent 
relationship with Sophia the Manager; and 
attended the luncheon event when the State 
Governor made a formal visit to the Port 
Adelaide Enfield Council. 
We look forward to an ongoing association. 
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Reviews – Group Facilitators 

 

When you love what 
you do, the work itself 
can feel less like a 
burden and more like 
an enjoyable journey, 
leading to consistent 
effort and positive 
outcomes. But it's 
more a pleasure to 
work with a good 
leader that runs a 
great community. 
Thank you Sophia for all your support and for 
giving me the opportunity to grow and learn 
more since Day 1. 
I have built my career and overcome all that I 

CAN'T to I CAN 😊with all my ability. 

Junction Community Centre yohdabest!  

Joy 

 

The Junction Community Centre has truly 
been an outstanding support to our local 
community. What stands out most is how well 
organised and systematic their operations 
are. Everything from communication, 
booking, and coordination, to service delivery, 
flows smoothly, which makes it very easy to 
work with them. 
The people behind the centre show an 
incredible level of commitment. You can tell 
that they genuinely care about the 
community, and this commitment reflects in 
the way they deliver their services. 
The centre is also highly accessible not just in 
terms of location, but also in the way they 
make their programs and services available 
to everyone. Their emphasis on outreach and 
community involvement ensures that no one 
feels left out, and everyone has an 
opportunity to connect and participate. 
My own involvement as a volunteer Zumba 
Instructor has given me a deeper 
appreciation for what the Junction Community 
Centre stands for. Because of the centre’s 
supportive system and the genuine passion 

of the people who serve here, I have been 
inspired to make even more of my services 
available to the community. The commitment 
of the team motivates me to keep sharing and 
giving back. 
I also appreciate how the Junction 
Community Centre is always well informed 
and transparent. The level of openness and 
communication builds trust, making the 
community feel included in the process. 
Overall, the Junction Community Centre is a 
place that truly works for the people. It is 
reliable, welcoming, and run by individuals 
who are passionate about serving the 
community. Their systematic approach, 
accessibility, and dedication make them an 
invaluable part of our local life. 

Lynco 

 

The community 
centre works for me 
by providing me a 
space to teach aerial 
silks. Without it I 
wouldn’t be able to 
give students 
financially accessible 
classes. We come 
together to support 
each other though 
fitness and through 
the centre. 

Jenn 

 

I am the ‘1:1 Literacy for Native English 
Speakers’ Tutor - for five students - to 
improve / enhance their skills / understanding 
regarding Literacy & Numeracy issues.   
I feel that with the never-ending support from 
Sophia / other staff members / volunteers my 
role is becoming easier. My role in helping 
these students is becoming one of the most 
enjoyable experiences I have had in my life.  
Sophia is always introducing new training 
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opportunities to enhance my role as a tutor.  
When I first started, I found the centre had an 
extensive range of resources / learning 
materials available.  
I feel I have built a good rapport with my 
students. 
I can see their improvements week by week. 
Their confidence has grown and I frequently 
receive good feedback coming back from 
their carers.  
The community centre has a happy 
atmosphere and a wonderful reputation. It’s a 
great place for the community.  
The centre offers many different activities 
which obviously caters for a wide range of 
people. I have told 
numerous people 
where I work. A lot 
of people know of 
the centre & the 
comments are 
always positive.  
I feel having access 
to such a wonderful 
community centre 
increases 
opportunities for 
people living in the local area to enhance 
their social life, make new friends & enjoy 
their free time. Thanks for the opportunity to 
be involved in helping people lead a more 
positive happy lifestyle.   

Peter 

 

This year, we have supported many 
individuals in improving their digital literacy 
through both computer classes and one-to-
one appointments. Our assistance has 
ranged from helping people look for work, 
avoid scams, and connect with family, to 
finding places to live, enrolling in TAFE, 
obtaining online certifications, saving money 
on phone bills, building confidence, and 
enhancing English skills. As our world 
becomes increasingly digitally connected, 
these offerings empower participants in all 
aspects of life. 

Thomas 
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Reviews – Students on 
Placement 

 

After completing my 
first social work 
placement at the 
Junction 
Community Centre, 
I chose to stay on 
as a volunteer 
because I fell in 
love with the 
people, the 
cultures, and the 
diversity of this 

place. Even though I can’t be at the center 
right now due to my final placement, I often 
visit the center’s Facebook page so I can see 
the smiles, the laugh, and the familiar faces. I 
can’t wait to come back soon! Missing 
everyone! 

Taylor 

 

Work placement at the Junction was a very 
fulfilling process for me. Starting off with very 
little skills and knowledge with people from 
different cultures and communities, I have 
found the Junction a wonderful, warm place—
friendly, educational, and always welcoming. 
I found myself able to grow under the 
supervision of Sophia, who has been a 
wonderful supervisor. She has allowed me to 
gain insight from her knowledge and skillsets 
throughout my placement. 
The Junction Community Centre has given 
me a safe haven. I can be myself, and there's 
always someone friendly to talk to. 
For me, if I was to lose my contact with the 
Junction Community Centre, I would be 
devastated, as it's one of the only places I 
feel that I belong to. 

Sheree 
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Attachment A – Agenda: Annual General Meeting 2025 
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Attachment B – Minutes:  Annual General Meeting 2024 
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Attachment C – Financial Report & Auditor’s Report 
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